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Abstract: Respect plays a crucial role in successful interpersonal mail.com

and intercultural communication. However, differences in linguistic
norms and pragmatic conventions often lead to misunderstandings
between speakers of different languages. This article examines
pragmatic failures in expressing respect in English-Russian cross-cultural communication. The study aims
to identify linguistic and cultural factors that cause misinterpretations of respect and to analyze how respect
is pragmatically encoded in both languages. The findings suggest that pragmatic failures frequently arise
from divergent politeness strategies, speech act realizations, and sociocultural expectations embedded in
English and Russian communicative practices. The study emphasizes the importance of pragmatic
awareness in developing intercultural communicative competence.

Keywords: respect, pragmatic failure, politeness strategies, intercultural communication, English,
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Annotatsiya: Hurmat shaxslararo va madaniyatlararo mulogotda muhim ahamiyat kasb etadi.
Biroq, lingvistik me ’yorlar va pragmatik konvensiyalardagi farqlar turli tillarda so zlashuvchilar o ‘rtasida
tushunmovchiliklarga olib kelishi mumkin. Ushbu maqgolada ingliz—rus madaniyatlararo mulogotida
hurmatni ifodalashda yuzaga keladigan pragmatik muvaffagiyatsizliklar tahlil gilinadi. Tadgigot
hurmatning noto ‘g ‘ri talgin qilinishiga olib keluvchi lingvistik va madaniy omillarni aniglash hamda har
ikki tilda hurmatning pragmatik ifodalanishini o ‘rganishni magsad qiladi. Tadgiqot natijalari pragmatik
muvaffaqiyatsizliklar asosan turli xil muloyimlik strategiyalari, nutq aktlarining bajarilishi va sotsiokultur
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kutilmalar bilan bog ‘liq ekanligini ko ‘rsatadi. Tadqiqot madaniyatlararo kommunikativ kompetensiyani
rivojlantirishda pragmatik xabardorlik muhimligini ta kidlaydi.

Kalit so‘zlar: hurmat, pragmatik muvaffagiyatsizlik, muloyimlik strategiyalari, madaniyatlararo
mulogot, ingliz tili, rus tili, kommunikativ kompetensiya.

Annomayusn. Ysasicenue uepaem Kiouegyio poib 8 YCNeuHoOU MeXCIUYHOCMHOU U MENHCKYIbIMYPHOT
KommyHuxkayuu. OOHAKO pasiudus 6 JUHSBUCTIUYECKUX HOPMAX U NPASMAMUYECKUX KOHBEHYUSX 4aCmo
npuUB00am K HeOONOHUMAHUIO MeXHCOY HOCUMENAMU PA3HBIX A3bIK0G. B 0aHHOU cmambe paccmampusaomcs
npazmamuyeckue Heyoauu 6 blPAadNCeHUlU YEANCEHUL 8 AH2N0-PYCCKOU MENCKYAbMYPHOU KOMMYHUKAYULU.
Llenv uccnedosanus — 6vlAGUMb TUHLBUCTIUYECKUE U KYIbMYPHbIE (PaAKMOPbl, Gbl3bIBAIOUUE HEBEPHYIO
UHMEPNPEMAaYUIO Y8ANCEHUsl, A MAKICe NPOAHATUIUPOBANb NPASMAMUYECKUE CNOCOObL €20 8bIPANCEHUS 8
AH2IUTICKOM U PYCCKOM A3bIKaAX. Pe3ynibmamol ucciedosanus noOKazulearom, Ymo npaemamuyeckue Heyoaiu
BOZHUKAIOM BCIEOCMBUe PA3IUYUll 8 CMPAMeUsx GelCIUBOCMU, pPealu3ayuu pedesvlx aKmos u
COYUOKYIbMYPHBIX 0dcuoanusax. Illoduepkusaemcss 3HAYUMOCMb NPAZMAMUYECKOU KOMNnemeHyuu O.is
hopmuposarus MeNCKYIbMYPHOU KOMMYHUKAMUBHOU KOMNEMeEeHMHOCMU.

Knwoueevie cnoea: ysagwcenue, npasmamudeckas — Heyoayd, CMpameuu  8eNCIUBOCHU,
MEJHCKYIbIMYPHASL KOMMYHUKAYUSL, AHSTUNCKULL A3bIK, PYCCKUTL S3bIK, KOMMYHUKAMUGHAS KOMREMEeHMHOCHb

Introduction. In the context of globalization
and intensified intercultural contacts, effective
communication across languages and cultures has
become increasingly significant [1]. Language
functions not only as a system of grammatical and
lexical units but also as a carrier of social values,
norms, and attitudes [2]. One of the most
fundamental values reflected in language is respect,
which regulates interpersonal relations and
communicative behavior within society.

In English-Russian communication, respect
is expressed through culturally conditioned
linguistic forms and pragmatic strategies. Even
when speakers possess sufficient grammatical
knowledge, communicative breakdowns may occur
due to pragmatic failures [3]. Such failures arise
when linguistically correct expressions are
pragmatically inappropriate within a specific
sociocultural context, leading to misinterpretation
of intended respectful meanings.

The concept of respect in English and
Russian is shaped by distinct historical and
sociocultural traditions [4]. English communicative
culture  generally emphasizes indirectness,
mitigation, and egalitarian interaction, whereas
Russian communication often values directness,
sincerity, and explicit recognition of social
hierarchy. These differences make the study of
pragmatic failures in expressing respect particularly
relevant for cross-cultural linguistics.

The notion of pragmatic failure was
introduced by Thomas (1983) to describe situations
in which speakers fail to convey or interpret

intended meanings due to pragmatic differences
rather than grammatical errors. Pragmatic failures
are commonly classified into pragmalinguistic
failures, related to inappropriate linguistic choices,
and sociopragmatic failures, caused by mismatches
in cultural norms and expectations. Respect is
closely linked to politeness theory, particularly to
the concepts of face and face-threatening acts
proposed by Brown and Levinson. In English,
respect is frequently expressed through negative
politeness strategies, such as indirect requests,
hedging, and modal verbs. In contrast, Russian
communicative norms often employ positive
politeness and explicit linguistic markers of social
relations, including forms of address and direct
speech acts [5].

From a cross-cultural perspective, respect is
a value-laden concept shaped by social roles, power
distance, and situational context [6]. In English-
Russian interaction, behaviors perceived as polite in
one culture may be seen as overly formal or
insincere in the other. English speakers often use
indirect expressions and hedging to convey respect
while maintaining conversational egalitarianism,
reflecting lower power distance norms. By contrast,
Russian norms emphasize hierarchy and status, with
respect expressed through formal address and
deference to authority. Failure to recognize these
cultural frameworks can turn routine exchanges into
sources of misunderstanding or perceived rudeness.

Pragmatic failures in expressing respect are
therefore more than linguistic errors; they reflect
deeper divergences in social cognition and
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interactional expectations [7]. Misinterpretations
frequently occur in workplace, academic, or
diplomatic contexts. For instance, an English
speaker’s casual tone may seem disrespectful to a
Russian interlocutor, while a Russian speaker’s
formal style may appear stiff to an English
counterpart. These mismatches underscore the
importance of pragmatic competence—awareness
of language, cultural norms, and situational
appropriateness—for effective and respectful cross-
cultural communication [8].

Research method. The research employed
qualitative pragmatic analysis of English-Russian
cross-cultural communication. Data were collected
from authentic conversational examples, including
everyday interactions, academic discourse, and
institutional communication. Supplementary data
were obtained through semi-structured interviews
with bilingual speakers and advanced learners of
English and Russian. The analysis focused on
respect-related speech acts such as requests,
apologies, expressions of gratitude, forms of
address, and evaluative statements. Each example
was examined to determine the type of pragmatic
failure and its underlying linguistic or cultural
cause.

Results. The findings indicate that
pragmatic failures in expressing respect are frequent
in English-Russian communication. One major
source of failure is differing preferences for
directness and indirectness. Russian speakers may
use direct requests in English that are perceived as
impolite, while English speakers’ indirect strategies
may be interpreted by Russian interlocutors as
uncertainty or lack of sincerity. Another significant
factor involves forms of address. English speakers
often use first names to convey friendliness,
whereas Russian speakers may perceive this as
inappropriate in formal contexts. Conversely, the
use of titles and patronymics may sound excessively
formal or distant to English speakers. Differences in
expressing disagreement and criticism also
contribute to pragmatic failures, as English
communication tends to favor mitigation, while
Russian communication prioritizes clarity and
directness.

Discussion. The results demonstrate that
pragmatic failures reflect deeper cultural differences

in the conceptualization of respect. English
communicative norms associate respect with
personal autonomy and non-imposition, whereas
Russian norms emphasize sincerity and social
hierarchy.

These findings highlight the importance of
integrating pragmatic and cultural instruction into
language  education.  Developing  learners’
awareness of respect-related communication
strategies can significantly reduce intercultural
misunderstandings and improve communicative
effectiveness.

Conclusion. The study confirms that
pragmatic failures in expressing respect constitute a
major challenge in English-Russian cross-cultural
communication.  Such  failures stem from
differences in politeness strategies, speech act
realization, and sociocultural norms. The research
underscores the role of pragmatic competence as an
essential component of communicative competence.
Itis concluded that explicit instruction in pragmatics
and intercultural communication can enhance
learners’ ability to express respect appropriately and
effectively in multilingual contexts.
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